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1 HASBHAYEHUME ®OHJIA ONEHOYHBIX CPEACTB

®onn oneHouHbIX cpenctB (POC) co3maercss B COOTBETCTBUU ¢ TpeOoBaHUsIMH DeepanibHOTO
3akoHa oT 29.12.2012r. Ne273-®3 «O06 obpazoBanuu B Poccuiickoii ®@enepanun», denepanbHOro
roCy/lapCTBEHHOTO  00pa3oBaTEeNbHOTO CTaHIapTa BBICHIETO O00pa3oBaHUsA IO HAIPABICHUIO
noarotoBku 40.04.01 FOpucnpyaeHus, yTBEpXI€HHOIO0 NpukazoM MuHHCTEpCTBa 00pa3oBaHUS U
Hayku Poccuiickoit @enepanun ot 25.11.2020 Ne 1451,yue6noro mnana U TU HUAY MUDU nnsa
aTTecTallid  OOYYalOIIMXCS HAa COOTBETCTBHE WX JIOCTH)KCHHUW TIOATAMHBIM  TpeOOBaHUSM
COOTBETCTBYIOIICH  OCHOBHOW  oOpa3zoBatenpHOM  mporpammbl  (OOIl)  mis mpoBeneHHs
MIPOMEKYTOYHOM aTTeCTaIlMi 00YJarOIIMXCsl (ITOTOBOTO TECTUPOBAHHS).

@OOC sBnsgeTcss COCTaBHOW YaCThI0 HOPMATUBHO-METOAMYECKOT0 00ECTIeYeHUSI CUCTEMBI OLIEHKU
kauectBa ocBoeHusa OOII BO, Bxoaut B cocta OOIl. @OC — KOMIUIEKT METOAMYECKUX MaTEPHUAJIOB,
HOPMUPYIOIIUX MPOLEAYpPhl OLICHUBAHUS PE3YyJIbTATOB OOYYEHHMs], T.e. YCTAHOBJICHHS COOTBETCTBUS
Y4eOHBIX JOCTHKCHHI (Pe3yabTaTOB OOYUYCHMS) 3alUIAHUPOBAHHBIM PE3yJbTaTaM OCBOSHUS PabOunx
MpOrpaMM y4eOHBIX TUCHUIUIMH U 00pa30BaTeIbHBIX IPOrpaMM.

®OC chopMupoBaH HA OCHOBE KITFOUEBBIX MPUHITUIIOB OI[CHHUBAHMS:

— BAIUJTHOCTU: OOBEKTHI OLIEHKU JOKHBI COOTBETCTBOBAThH IIOCTABICHHBIM IEJISIM 00Y4EHHUS;

— HAJSKHOCTU: MCIOJB30BAaHUE €IMHOOOPA3HBIX CTAHIAPTOB M KPHUTEPUEB [IJIsi OIICHUBAHUS
JIOCTHKECHUH;

— OOBEKTUBHOCTH: pa3Hble OOydYaromyecs JOKHBI UMETh paBHbIE BO3MOXHOCTU JTOOUTHCS
ycnexa.

®OC mno mucuummHe b1.0.01.01«/lenoBoil MHOCTpaHHBIA S3bIK» BKJIOYACT BCE BUJIBI
OIICHOYHBIX CPEJCTB, IO3BOJISIIOIIUX MPOKOHTPOJUPOBATH CHOPMUPOBAHHOCTh y OOYYAIOIIMXCS
KOMIIETEHIIMM M HMHIUKATOPOB HMX JocThxeHwus, npeaycmorpeHHbix @I'OC BO mo nampaBieHUio
noarotoBku 40.04.01 FOpucnpynenims, OOIl u paboueir mporpammoii mucruumabl 51.0.01.01
«/1e10BOM MHOCTPAHHBIN S3BIK.

®OC npemHazHadeH It MPodeccopCKo-TPernoaaBaTeIbCKoro coctaBa u ooyqaromuxcs JJUTU
HUAY MUOU.

DOC MoICKUT €KETOTHOMY ITEPECMOTPY U OOHOBIICHHUIO.

2 IEPEYEHb KOMIIETEHIIUI C YKASAHUEM DTAIIOB UX
OOPMHUPOBAHMUSA B ITPOLHECCE OCBOEHHMA OOII BO

Howmep cemectpa*™ Oranbl GOpMUPOBAHHUS B IPOBEPKH YPOBHS c(hOPMHUPOBAHHOCTH KOMIIETEHIIUH 10
12 JTUCIUTUINHAM, pakTukaMm, A B nporiecce ocBoenust OOIT BO

YK-4 CniocoOeH npuMeHsTh COBpEeMEHHbIE KOMMYHHUKAaTHBHBIE TEXHOJIOTHH, B TOM YHUCIIE Ha
WHOCTPAHHOM(BIX) s3bIKe(aX), U1 aKaJIeMHYECKOT0 U MPOPECCHOHAIILHOTO B3aUMOICHCTBHS

5 IIpousBoacTBeHHAsI MPAaKTHKA (MTPEIAUILIOMHAS MPAKTHKA)
5 IMoaroToBka Kk mpoleaype 3anUThl U 3alUTa BBIMTYCKHON KBATH(QUKAIMOHHON
paboThI




3 OMIMCAHUE MMOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIUI HA PA3JIMYHBIX DTAIIAX

NX ®POPMHUPOBAHMNS, OIIMCAHHME HIKAJIBI OHEHUBAHUA

[Inanupyemsbie pe3ynbTaTsl
OCBOCHUSI KOMITETCHIIUH
(MHIMKATOPBI JOCTYKEHUS
KOMITETEHIINH )

YpoBeHb OCBOCHUSA

«HEYAOBJIETBOPUTEIBHO»
MUHHUMAJIbHBIN HE
JIOCTUTHYT

«(YZAOBJIETBOPUTEIHHON|
MUHHUMAJIbHBII
(IOpOTOBBIiL)

«XOPOII0Y» CPEeTHUM

«OTJIMIHO» BBICOKHI

OruieHOYHOE CpeaCTBO

'YK-4 CriocoOeH MpUMEHSIT COBD
MpodeCcCHOHANEHOTO B3aUMOJICHC

TBU

CMCHHBIC KOMMYHUKATUBHBIC TEXHOJIOTMH, B TOM

Yrciie Ha MHOCTPaHHOM(BIX) A3bIKe(ax), ISl aKaAeMHUIECKOTO U

3-YK-4 3naTh: mpaBmia u
3aKOHOMEPHOCTH JIMYHOU U
ET0OBOM YCTHOW Y MUCbMEHHOU
KOMMYHHKAlLIU{; COBPEMEHHBIE
KOMMYHHKATHBHBIC TEXHOJIOTHH
Ha PYCCKOM U HHOCTPaHHOM
SI3BIKAX; CYIIECTBYIOLIHE
mpodeccuoHaIbHBIE COOOIIeCcTBa
151 TIpo(hecCHOHaIBHOTO
B3aMO/ICIICTBHUS

OTCyTCTBYIOT 3HaHUS,
YMEHWSI ¥ HABBIKH,
HEOOXOIMMBIE IS
WCTIONTE30BAHUS ITPABUIT
U 3aKOHOMEPHOCTEH
JINYHOU U EJIOBOM
YCTHOM M NMHCHbMEHHOU
KOMMYHHKAIIHAH;
COBpPEMEHHBIX
KOMMYHHUKATHBHBIX

V-YK-4 YMmeTh: npuMeHsTh Ha
MPAKTHUKE KOMMYHUKATHBHBIE
TEXHOJIOTHH, METOJIBI K
CITOCOOBI JIETTOBOTO OOIIIEHMS
JUIA aKaJIEMHYECKOrO U
po(heCcCUOHATBHOTO
B3alMOJICIICTBHUSA

B-YK-4 Bnagers: MeTOOUKOMI
MEXJIMYHOCTHOT'O JI€JI0BOrO
OOIIIeHnsT Ha PYCCKOM U
WHOCTPAHHOM SI3bIKaX, C
MPUMEHEHUEM
MPo(heCCUOHATBHBIX S3BIKOBBIX
(hopM, CpelICTB U COBPEMEHHBIX
KOMMYHHUKATHBHBIX TEXHOJIOTHi

TEXHOJIOTHI Ha
PYCCKOM H
I/IHOCTpaHHOM SA3BIKAX,
CYIIECTBYIOIIHX
Mpo¢heCCHOHATBHBIX
COOOIIECTB JIJIs
po(heCCUOHATBHOTO
B3aUMOIEHCTBUSA

3HaeT mpaBwiia U
3aKOHOMEPHOCTH
UTMYHOM U JICIOBOM
yCTHOU U
MHACHhMEHHOM
KOMMYHHUKAIINH;
COBpEMEHHBIC
KOMMYHHKATHBHBIE
TEXHOJOTHHM Ha
[PYCCKOM U
MHOCTPAaHHOM
SI3BIKAX;
CYIIIECTBYIOIINE
rpodeccuoHaIbHBIE
cooOIecTBa Ui
MpogecCHOHATBEHOTO
B3alMOJICHCTBUS.

3HaeT mpaBWia U
3aKOHOMEPHOCTH
JIMYHOM M JICIIOBOM
YCTHOU U
MMMCHbMEHHOM
KOMMyHI/IKaHI/II/I;
COBPEMEHHBIE
KOMMYHHKATHBHBIC
TCXHOJIOT'UU Ha
PYCCKOM H
WHOCTPAHHOM
SI3BIKAX;
CYILIECTBYIONIUE
npodecCHOHANBHBIC
cooOmiecTa I
npo¢ecCHOHATEHOTO
B3auUMOJICHCTBHUA.
'YMeeT IpuMeHsATh Ha
MPaKTHKE
KOMMyHI/IKaTI/IBHBIe
TEXHOJIOTHH, METOIBI
K CIIOCOOKI IEIOBOTO
OOIIEHUS JIJ1s
aKaJEeMHYECKOTO U
npo¢ecCHOHANTBHOTO

B3aMOJICUCTBUS

3HaeT mpaBwiia U
3aKOHOMEPHOCTH JIMYHOH U

KOMMYHHKAIIUW; COBPEMEHHBIC
KOMMYHHKATHBHBIE TEXHOJIOTUH
Ha PyCCKOM ¥ MHOCTPaHHOM
SI3BIKAX; CYIICCTBYIOIIHE
rpodeccroHaabHBIE
cooOmiecTBa s
npoQecCHOHATEHOTO
B3aUMOJICHCTBUSL.

'YMeeT IpUMEHSATh Ha MPaKTUKE
KOMMYHHKATHBHBIC TEXHOJIOTHH,
METOIBI M CIIOCOOBI JIETIOBOTO
OOIIEHUS [T aKaIEMHUYECKOTO U
NpoQeCcCHOHATLHOTO
B3alMOJICHCTBUA.

Brnageer METOIUKON
MEXKIIMIYHOCTHOT'O JI€JI0BOTO
OOIIEHUS] Ha PYCCKOM H
MHOCTPaHHOM SI3BIKaX, C
MPUMEHEHUEM
podecCHOHaIbHBIX A3BIKOBBIX
(hopM, CpPelICTB M COBPEMEHHBIX
KOMMYHHKATHBHBIX TEXHOJIOTHIA.

MEeT0OBOM YCTHOM M NMHUCbMEHHOMN

Htorosoe TecTUpOBaHUE




JIJ1st KOHTPOJIE M OIEHWBAHMS KauecTBa 3HAHWM CTYJEHTOB NMPUMEHSIIOTCS MATHOAUTbHAs (poccuiickasi), crobamibHas u esponeiickas (ECTS)
CHUCTCEMbI OLICHKHU Ka4ycCTBa O6y‘-I€HI/I$I CTYACHTOB.
CBsI3b MEX]ly YKa3aHHBIMU CHCTEMaMU MPUBE/ICHA B IIKAJIC OIICHUBAHUS:

. Orenka
OreHka 110 4-0aJIbHOM IIKaje OTMeTKa 0 3a4UeTe E C'IEIS ['panamnus
OTJIMYHO A OTJINYHO
B OYEHb XOPOIIO
XOpOIIIO C XOpOIIIO
3a4TEHO
D YIOBJIETBOPUTEIHHO
YIIOBJIETBOPUTEILHO
E MTOCPEJICTBEHHO
HEYIOBJIETBOPUTEIHHO HE 3a4TE€HO F HEY/I0BJIETBOPUTEIIHHO

XapakTepucTKa 3HAHUI CTY/1€HTOB:

3auTeHo/«OTIMYHO» — TEOPETUIECKOE COACpkKAHUE Kypca OCBOCHO IMOTHOCTBIO, 0€3 mpo0OeIoB, HEOOXOAMMBIE TTPAKTUICCKUE HABBIKM PAOOTHI C
OCBOEHHBIM MaTepuaioM chopMHpPOBaHBI, BCE MPEIyCMOTPEHHBIE MPOrPaMMOi 00yueHuUsl yuyeOHbIe 3aaHUsI BBIIIOJHEHBI, KAYECTBO UX BBIOJIHEHUS
OLIEHEHO YMCJIOM 0aJUIOB, OJIM3KUM K MaKCUMaJIbHOMY.

3auteHo/«OYeHb XOpOIL0» — TEOPETUYECKOE COAEpKaHHE Kypca OCBOCHO MOJHOCTBHIO, 0e3 MpobesoB, He0OXOIUMBbIE MPAKTUYECKHE HABBIKU
paboOTBI ¢ OCBOCHHBIM MAaTEPHAJIOM B OCHOBHOM C(OPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIC MPOTrpaMMOi OOyYeHHS ydeOHBIC 3aJlaHUsl BBITIOJHECHBI,
KaueCTBO BHITIOTHEHUS OOBIIMHCTBA U3 HUX OIICHEHO YHCIOM OallIoB, OJIM3KUM K MAaKCUMaIbHOMY.

3auTeHo/«XO0poII0» — TEOPETHUECKOE COJACpKaHWE Kypca OCBOEHO IMOJHOCTHIO, 0€3 MpOoOeoB, HEKOTOPhIE MPAKTUYECKUE HABBIKH PAOOTHI C
OCBOEHHBIM MaTepuajoM c(HOPMHUPOBAHBI HEOCTATOUYHO, BCE MPEIYyCMOTPEHHBIE MPOrpaMMOil 00ydeHHsl ydeOHbIe 3aJaHUs BBIOJHEHBI, Ka4eCTBO
BBITIOJTHEHUS HA OJTHOTO M3 HUX HE OIIEHEHO MUHUMAJIBHBIM YHCIIOM 0aJIJIOB, HEKOTOPBIC BHJIBI 32/IaHUI BBIMIOJTHEHBI C ONIHOKAMH.

3auTeHo/«Y JOBIETBOPUTENBHO» — TEOPETHUECKOE CO/AEpKaHME Kypca OCBOEHO YAaCTHYHO, HO MPOOENbl HE HOCST CYIIECTBEHHOTO XapakTepa,
HEOOXOIUMBbIC TMPAKTUYCCKUE HABBIKM pPaOOTBI C OCBOCHHBIM MAaTEPHAIOM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO MPEIYCMOTPEHHBIX
MporpaMMoii 00y4deHus y4eOHbIX 3a/JaHUI BBIITOJIHEHO, HEKOTOPBIE U3 BBHIMOIHEHHBIX 3aJJaHH, BOBMOXKHO, COAEPKAT OIIUOKH.

3aureHo/«[TocpeICTBEHHO» — TEOPETHUYECKOE COJIEpPKaHWE Kypca OCBOCHO YACTUYHO, HEKOTOpBIC IPAKTUYECKHE HABBIKM pabOThI HE
chOpMHUPOBAHbI, MHOTHE MPEAYCMOTPEHHBIC MPOTrpaMMOii 00ydeHUs yd4eOHbIe 3a/1aHUs HE BBITIOIHEHBI, TM00 KaueCTBO BBIMOJTHEHUS HEKOTOPBIX U3
HUX OIICHEHO YUCJIOM 0ajlyIoB, OJIM3KUM K MUHUMAJILHOMY.

He 3aureno/«HeymoBneTBOpUTENBHO» — OUYEHb cClla0ble 3HAHUS, HEJOCTATOYHBIC MJIs TOHHMMAaHUs Kypca, WMEeTCs OOJIbIIOoEe KOIHYECTBO
OCHOBHBIX OIUOOK W HEJIOYETOB.



Hrorosoe recrupoBanue.

TecTbl nCMoONb3ylOTCA Kak METOJ OLEHUBAHUS YPOBHSA CHOPMHUPOBAHHOCTH y OOYHUaIOIIUXCS
komretreHiuu YK-4 B nporecce 0CBOCHUS AUCITUTUIHHBI.

AHIJIMACKUNT A3BIK

n/n

Coaeprxanue Bonpoca

IIpaBuabHBIH
OTBeET

Open the brackets use the proper tense form:
Sara, my next door neighbour, has a car, but she (not to use) it very
often.

doesn’t use

Open the brackets use the proper tense form:
Excuse me | (to look for) a public telephone. Is there one near
here?

am looking for

Open the brackets use the proper tense form:
He had been away for many years and when he visited his native
town, he saw that it (to change) greatly.

had changed

Open the brackets use the proper tense form:
I (not to see) Mario for some time since he left Milan a few years
ago.

haven’t seen

Open the brackets use the proper tense form:
Sam says he didn’t enjoy the program because the TV set (not to work)

properly.

wasn’t working

This is a telephone conversation. Choose the best word from the

brackets to complete each sentence.

- Good morning. This is Pierre Cognet. 1)
(tell/speak/phone) to Mr Roberts, please?

- 'm (2) (afraid/scared/unfortunate) he’s in a meeting.

- Ah. Could I (3) (ask/send/leave) a message?

- Of course.

- Could you ask him to call me (4) (back/down/round)? My
number’s 33-14776-5821.

- OK. I'll tell him you called.

- Thank you.

Could 1

1- speak
2- afraid
3- leave
4- back

This is a telephone conversation. Choose the best word from the

brackets to complete each sentence.

- Hello. Is this Sven Anderson?

- No. Sven’s not in the office today. Can I (1) (make/take/place) a
message?

- Oh, I’m calling (2) (about/for/to) tomorrow’s meeting. I wanted
to confirm that it starts at 10.

- Yes, it does. I'll be there too.

- Ah, good. Thank you. I’ll see you tomorrow then. Bye.

- See you tomorrow. Bye.

1- take
2- about

Which expression refers to the action part of the letter requesting a
service?

a) | look forward to hearing from you

b) We will need the following

¢) This will confirm our telephone conversation

d) I appreciate your help

a) | look forward to
hearing from you

In what kind of business letter can the cliché: «l would like to order

a) in a letter of order

6




something to be used»?
a) in a letter of order
b) in a letter of offer
c) in a letter of inquiry
d) in a letter of complaint

10.

How do you translate the cliché: «I shall be grateful to you»?
a) Uckpenne Bai

b) XKny Bamrero orsera

¢) Cracubo 3apanee

d) Byny Bam Onaronapex

d) byny  Bam
OylaromapeH

11.

What complimentary closes can be used in formal letters to officials?
a) Cordially,

b) Yours truly,

c) Faithfully yours,

d) Warms wishes,

b) Yours truly,
c) Faithfully yours,

12.

New technologies make global easier.
a) market

b) travelling

C) communication

d) horoscope

€) communication

13.

The line was shut down for two hours as a result of
damaged machinery.

a) delivery

b) production

c) control

d) sales

b) production

14.

Our company is ready to sponsor the city football team if they wear our
on their shirts.

a) slogan
b) brand
c) logo

d) motto

c) logo

15.

What kind of letter is it?

«l would be very interested in obtaining more information about MAD
Science. It is a franchise specializing in teaching children science since
2021. The latest information that | have been able to find indicates that
the total investment required of franchisees is ... ».

letter of inquiry

16.

What kind of letter is it?

«We enclose our catalogue with the latest price list, specifications and
delivery terms. | have arranged for our agent to offer five of these
batteries to you next week, so that you can carry out the laboratory tests.
All our products are available now from stock».

letter of offer

17.

What kind of letter is it?

«Thank you for your delivery of men’s silk shirts, which we ordered on
21th March. At the same time we would like to draw your attention to
the following.

After examination of the shirts we discovered some manufacturing
defects:

- there are oil stains on 12 shirts;

- the colour of buttons of 5 shirts does not match the colour of these

letter of complaint

7




shirts,

- one shirt is in different style.

To prove our statement we are returning defective shirts by separate
mail and would ask you to replace them by shirts in the colours and sizes
specified in our ordery.

18.

Put the parts of the letter in the correct order.

Men’s Clothes Dealers Ltd.
142 South Road

Sheffield S20 4HL
England

We would appreciate a prompt reply.

Thank you for your delivery of men’s silk shirts, which we ordered
on 21th March. After examination of the shirts we discovered some
manufacturing defects. To prove our statement we are returning
defective shirts by separate mail and would ask you to replace them
by shirts in the colours and sizes specified in our order.

18th April, 2022

Dear Sirs,

Yours faithfully,
Vladimir Smurov,
Export-Import Manager.

4-7-5-3-2-6

19.

o

ut the parts of the letter in the correct order.

Mr. Trowel
Deptford, Essex SD7 DJ6

I would like to apply for the position of
the accountant which you advertised in
the International Herald Tribune of
September 21.

46 Francis Drive
Deptford, Essex SD7 OTX

Dear Mr. Trowel,

23 September, 2022

Yours sincerely,

Megan Wight

3-5-1-4-2-6-7

20.

o

ut the parts of the letter in the correct order.

Barbara Bryan

27 Baker Street
London HW 15

Yours sincerely,

24th May 2022

Although | am presently employed by Exton Company, it has
always been my intention to work for a company of international
scale and prestige. | would be particularly happy to have the chance
to work for your company.

I am writing to apply for the position which was advertised in The
Independent.

My previous employment has made me familiar with many of the
challenges involved in the kind of work your company is interested
in. But | am sure that my professional experience, together with my
understanding of the needs of your company, will enable me to meet

your corporate needs.

2-4-6-7-5-3-1




I would be happy to discuss my curriculum vitae with you in more
detail at the interview. | am ready to attend the interview at any
appropriate time.

John Smith
Glaxton, Ltd.
Edinburgh
EH2 5LM
UK

Dear Mr. Smith,

21.

Read two articles about different negotiating styles In which country is
it common for there to be several conversations at the same time during
a negotiation?

ARTICLE A

As well as being formal, negotiations are direct. German managers
speak their mind. They place great weight on the clarity of the subject
matter and get to the point quickly.

Excessive enthusiasm or compliments are rare in German business.
You should give a thorough and derailed presentation, with an emphasis
on objective information, such as your company's history, rather than on
clever visuals or marketing tricks.

Prepare thoroughly before the negotiation and be sure to make your
position clear during the opening stage of the talks, as well as during
their exploratory phases. Avoid interrupting, unless you have as urgent
question about the presentation.

(From the Financial Times)

ARTICLE B

At the start of the negotiations you might want to decide whether you
need interpreters. You should have documentation available in Spanish.
Business cards should carry details in Spanish and English.

During the negotiations your counterparts may interrupt each other, or
even you. It is quite common in Spain for this to happen in the middle of
a sentence. For several people to talk at the same time is accepted in
Latin cultures, but is considered rather unusual in Northern Europe.

The discussion is likely to be lively. In negotiations, Spanish business
people rely on quick thinking and spontaneous ideas rather than careful
preparation. It may appear that everybody is trying to put his or her point
across at once. That can make negotiations in Spain intense and lengthy,
but also enjoyably creative.

(From the Financial Times)

Itis in Spain

22,

Read two articles about different negotiating styles. In which country
do negotiators plan their tactics carefully?

ARTICLE A

As well as being formal, negotiations are direct. German managers
speak their mind. They place great weight on the clarity of the subject
matter and get to the point quickly.

Excessive enthusiasm or compliments are rare in German business.
You should give a thorough and derailed presentation, with an emphasis
on objective information, such as your company's history, rather than on
clever visuals or marketing tricks.

Prepare thoroughly before the negotiation and be sure to make your

It is in Germany
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position clear during the opening stage of the talks, as well as during
their exploratory phases. Avoid interrupting, unless you have as urgent
question about the presentation.

(From the Financial Times)

ARTICLE B

At the start of the negotiations you might want to decide whether you
need interpreters. You should have documentation available in Spanish.
Business cards should carry details in Spanish and English.

During the negotiations your counterparts may interrupt each other, or
even you. It is quite common in Spain for this to happen in the middle of
a sentence. For several people to talk at the same time is accepted in
Latin cultures, but is considered rather unusual in Northern Europe.

The discussion is likely to be lively. In negotiations, Spanish business
people rely on quick thinking and spontaneous ideas rather than careful
preparation. It may appear that everybody is trying to put his or her point
across at once. That can make negotiations in Spain intense and lengthy,
but also enjoyably creative.

(From the Financial Times)

23.

Read two articles about different negotiating styles. In which country
should you not stop someone while they are talking?

ARTICLE A

As well as being formal, negotiations are direct. German managers
speak their mind. They place great weight on the clarity of the subject
matter and get to the point quickly.

Excessive enthusiasm or compliments are rare in German business.
You should give a thorough and derailed presentation, with an emphasis
on objective information, such as your company's history, rather than on
clever visuals or marketing tricks.

Prepare thoroughly before the negotiation and be sure to make your
position clear during the opening stage of the talks, as well as during
their exploratory phases. Avoid interrupting, unless you have as urgent
question about the presentation.

(From the Financial Times)

ARTICLE B

At the start of the negotiations you might want to decide whether you
need interpreters. You should have documentation available in Spanish.
Business cards should carry details in Spanish and English.

During the negotiations your counterparts may interrupt each other, or
even you. It is quite common in Spain for this to happen in the middle of
a sentence. For several people to talk at the same time is accepted in
Latin cultures, but is considered rather unusual in Northern Europe.

The discussion is likely to be lively. In negotiations, Spanish business
people rely on quick thinking and spontaneous ideas rather than careful
preparation. It may appear that everybody is trying to put his or her point
across at once. That can make negotiations in Spain intense and lengthy,
but also enjoyably creative.

(From the Financial Times)

It is in Germany

24,

Read two articles about different negotiating styles. In which country
do negotiators prefer to think of ideas during a negotiation rather than
before it starts?

It is in Spain
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ARTICLE A

As well as being formal, negotiations are direct. German managers
speak their mind. They place great weight on the clarity of the subject
matter and get to the point quickly.

Excessive enthusiasm or compliments are rare in German business.
You should give a thorough and derailed presentation, with an emphasis
on objective information, such as your company's history, rather than on
clever visuals or marketing tricks.

Prepare thoroughly before the negotiation and be sure to make your
position clear during the opening stage of the talks, as well as during
their exploratory phases. Avoid interrupting, unless you have as urgent
question about the presentation.

(From the Financial Times)

ARTICLE B

At the start of the negotiations you might want to decide whether you
need interpreters. You should have documentation available in Spanish.
Business cards should carry details in Spanish and English.

During the negotiations your counterparts may interrupt each other, or
even you. It is quite common in Spain for this to happen in the middle of
a sentence. For several people to talk at the same time is accepted in
Latin cultures, but is considered rather unusual in Northern Europe.

The discussion is likely to be lively. In negotiations, Spanish business
people rely on quick thinking and spontaneous ideas rather than careful
preparation. It may appear that everybody is trying to put his or her point
across at once. That can make negotiations in Spain intense and lengthy,
but also enjoyably creative.

(From the Financial Times)

25.

Read two articles about different negotiating styles. In which country
do negotiators like to talk about business immediately?

ARTICLE A

As well as being formal, negotiations are direct. German managers
speak their mind. They place great weight on the clarity of the subject
matter and get to the point quickly.

Excessive enthusiasm or compliments are rare in German business.
You should give a thorough and derailed presentation, with an emphasis
on objective information, such as your company's history, rather than on
clever visuals or marketing tricks.

Prepare thoroughly before the negotiation and be sure to make your
position clear during the opening stage of the talks, as well as during
their exploratory phases. Avoid interrupting, unless you have as urgent
question about the presentation.

(From the Financial Times)

ARTICLE B

At the start of the negotiations you might want to decide whether you
need interpreters. You should have documentation available in Spanish.
Business cards should carry details in Spanish and English.

During the negotiations your counterparts may interrupt each other, or
even you. It is quite common in Spain for this to happen in the middle of
a sentence. For several people to talk at the same time is accepted in
Latin cultures, but is considered rather unusual in Northern Europe.

The discussion is likely to be lively. In negotiations, Spanish business

Itis in Germany
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people rely on quick thinking and spontaneous ideas rather than careful
preparation. It may appear that everybody is trying to put his or her point
across at once. That can make negotiations in Spain intense and lengthy,
but also enjoyably creative.

(From the Financial Times)

Hemenkuni 361K

Conep:xanue Bonmpoca IIpaBuJjbHbII
OTBeT
n/n
26. | Offnen Sie die Klammern in der richtigen Zeitform: gehorte
Das Ergebnis der Untersuchung (gehoren) ihm.
27. | Offnen Sie die Klammern in der richtigen Zeitform: absolviert hatte
Nachdem er die Hochschule (absolvieren), arbeitete er als Diplom-
Ingenieur.
28. | Offnen Sie die Klammern in der richtigen Zeitform: schreiben
Wir (schreiben) einen Test in Geschéftsdeutsch.
29. | Offnen Sie die Klammern in der richtigen Zeitform: werde. .. gehen
Ich morgen nach der zweiten Unterrichtsstunde in die
Mensa (gehen).
30. | Offnen Sie die Klammern in der richtigen Zeitform: haben
Wir bei dieser Firma im Sommer (arbeiten). gearbeitet
31. Das ist ein Telefongesprach. Wahlen Sie das beste Wort aus den 1- sprechen
Klammern, um jeden Satz zu vervollstandigen. 2- verbinde
Rezeptionist: ASA, guten Tag, was kann ich fiir Sie tun?
Herr Sander: Ja, guten Tag, hier ist Otto Sander. Ich mdchte gern
Herrn Schulze (1) (sagen / sprechen / reden).
Rezeptionist: Einen Moment, ich (2) (verbinde / vereine /
verkoppele) Sie. Eh, wie war Ihr Name?
Herr Sander: Sander, Otto Sander.
32. Das ist ein Telefongesprdach. Wihlen Sie das beste Wort aus den 1-von
Klammern, um jeden Satz zu vervollstindigen. 2-mit
Herr Schulze: Schulze. 3-passt
Herr Sander: Ja, guten Tag, Herr Schulze, hier ist Otto Sander, (1) 4-um

(aus / bei / von) der Firma Compufix. Ich mochte mit Thnen einen
Termin vereinbaren.

Herr Schulze: Worum geht es, Herr Sander?

Herr Sander: Ich wiirde Thnen gerne unser neues
Computerprogramm vorstellen. Ich glaube, es ist gut geeignet fiir Thre
Firma.

Herr Schulze: Wir sind (2) (mit / -- / fiir) lhren Programmen immer
sehr zufrieden. Das Computerprogramm wiirde mich interessieren. Passt
es Thnen nachste Woche, am Freitag?

Herr Sander: Ja, ndchste Woche Freitag (3) (wird / kann / passt)
mir gut. Geht es vormittags?

Herr Schulze: Vormittags...? Von 10.00 bis 11.00 Uhr habe ich
Zeit.

Herr Sander: Gut, Herr Schulze, dann komme ich nachste Woche
Freitag (4) (auf /um/in) 10.00 Uhr zu lhnen.
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Herr Schulze: Ja, melden Sie sich bitte an der Rezeption, ich hole
Sie dort ab. Auf Wiederhoren.
Herr Sander: Auf Wiederhoren, bis Freitag.

33. Ubersetzen Sie ins Russische: der Schadenanspruch a) tpeOoBaHue
a) TpeboBaHNE BO3MEILICHHS YOBITKOB BO3MEIIICHHS
b) pasmep ymiepba yOBITKOB
C) ucuuciieHre ymepoa
d) npenoTBparieHie yObITKOB
34, Ubersetzen Sie ins Deutsche: noryuamens C) der
a) der Absender Empfanger
b) der Vermerk
c¢) der Empfanger
d) der Bewerber
35. Wihlen Sie eine richtige Antwort: Der Briefkopf enthilt b) den Namen
. der Firma
a) Unternehmen
b) den Namen der Firma
) Rabatt
d) Datum
36. Wiéhlen Sie eine richtige Antwort: Die endgiiltige a) mit
Hoflichkeitsformel enthélt: freundlichen Griiflen
a) mit freundlichen Griilen
b) mit Liebe
¢) Ganz liebe Griifle
d) Bis bald
37. Wihlen Sie eine richtige Antwort: Die tiber den Verkauf c) Werbung
konnen Sie in der Lokalzeitung einsehen.
a) Warnung
b) Vorschlag
c) Werbung
d) Nachricht
38. Wihlen Sie die richtige Ubersetzung des Satzes: S ne paccmbima, d) Ich habe
KaK Bac 30BYT. Ihren  Namen nicht
a) Ich habe deinen Namen irgendwo gehort. verstanden
b) Du hast so einen komischen Namen
¢) Wie heillen Sie.
d) Ich habe Ihren Namen nicht verstanden.

39. Wihlen Sie die richtige Ubersetzung des Begriffs, der beim b) OIIBIT
Verfassen eines Lebenslaufs auf Deutsch verwendet wird: | paboTs
Arbeitserfahrung.

a) 1eJb
b) ombIT paboThI
C) pabouast cMmeHa
d) moesaka o pabore
40. Zu welcher Briefart gehort dieser Geschéftsbrief? eine Angebot
«Hiermit mochte ich mich bei Thnen herzlich bedanken - fiir Thre
Unterstlitzung bei unserem gemeinsamen Projekt. Wir planen in den
kommenden Monaten ein zweites Projekt und wiirden uns freuen, wenn
wir Sie auch hier fiir unser Team gewinnen konnten. Ich werde Sie dazu
demnéchst noch einmal personlich anrufeny.
41, Zu welcher Briefart gehort dieser Geschéftsbrief? eine Anfrage

«Wir sind eine mittelstindische Osterreichische Brauerei und
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suchen fiir unser geplantes neues Weillbier «Linzer Weille hefetriib»
einen Etikettenlieferanten. Unser geschétzter Jahresbedarf liegt bei ca.
100000 Stiick. Bitte senden Sie uns so bald wie moglich ein
unverbindliches Angrbot mit Mustern Threr Etiketten zu. AuBerdem
bendtigen wir ausfiihrliche Angaben tiber Lieferzeiten, Preise, Lieferund
Zahlungsbedingungen.».

42. Zu welcher Briefart gehort dieser Geschéftsbrief? eine
«Ich habe bei Thnen einen groen Esstisch bestellt. Aber der Tisch | Reklamation
wurde mir ohne ein Bein geliefert.
Leider konnte ich Sie telefonisch nicht erreichen. Ich bin sehr
enttduscht von Threm Service.
Falls Sie nicht reagieren, werde ich den Tisch zuriicksenden und
die Erstattung (mit den Zuriicksendenkosten) forderny.
43. Bringen Sie die Teile des Briefes in die richtige Reihenfolge. 6-2-1-5-3-4
26.03.2022
Xaver Ertl GmbH
Drygalskiallee 118
D-81477 Miinchen
Ihre Adresse teilte uns die Industrie-Miinchen und Oberbayern
mit.
Wir sind eine mittelstdndische Osterreichische Brauerei und
suchen fiir unser geplantes neues Weillbier «Linzer Weille hefetriib»
einen Etikettenlieferanten. Unser geschétzter Jahresbedarf liegt bei
ca. 100000 Stiick. Bitte senden Sie uns so bald wie mdoglich ein
unverbindliches Angrbot mit Mustern Threr Etiketten zu. Auflerdem
bendtigen wir ausfiihrliche Angaben iiber Lieferzeiten, Preise,
Lieferund Zahlungsbedingungen.
Bei Riickfragen steht Thnen unsere Mitarbeiterin Hermine
Brunnauer gern zur Verfiigung.
Mit freundlichen Griiflen
Bérenbrdu AG
Sehr geehrte Damen und Herren,
Bérenbrdu AG
Gelbe Gasse 15
A-4020 Linz.
44, Bringen Sie die Teile des Briefes in die richtige Reihenfolge. 3-2-6-1-4-5

Sehr geehrter Herr Ing.Riemer,

27. Januar 2021

Firma Partner&Co
Musterstrasse 123
A-1234 Wien

wir bendtigen fiir die Produktion von ... Gerédten. Nun mochten
wir unseren Gerdtepark erneuern und fanden, dass das Geridt XYZ,
welches auch von lhnen angeboten wird, fiir unseren Einsatz am
besten geeignet scheint.

Bitte schicken Sie ein kostenloses, verbindliches Angebot iiber

Stick des Gerits XYZ, lieferbar bis .... inklusive

Schutzverpackung, 100% transportversichert und frachtfrei an unsere
Firmenadresse:

Internet Dienstleistungen
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Andergasse 12A/2

A-1170 Wien

Die Zahlung erfolgt bar binnen 30 Tagen.

Sollten Sie noch Fragen haben, so rufen Sie bitte Hrn.
Ing.Riemer von der Einkaufsabteilung an.

In Erwartung lhrer Antwort verbleiben wir mit freundlichen
Griien
[Rechtsgiiltige Unterschrift]

Preisanfrage Gerit XYZ

45, Bringen Sie die Teile des Briefes in die richtige Reihenfolge.
21. Januar 2022
Suzi Marthaler [Rechtsgiiltige Unterschrift]
Sehr geehrter Herr Ing.Riemer,
Firma...Partner&Co
Musterstrasse123
A-1234 Wien

wir bedanken uns fiir Thr Interesse an unseren Dienstleistungen und
Ihre Bitte um ein Angebot.

Wir haben bereits einen guten Namen auf dem Gebiet der
Multimedia-PC-Server und konnen auf eine Reihe grofSer
Referenzkunden verweisen.

Die von Ihnen gewiinschten Gerdte sind derzeit lagernd und
konnen auf Basis unserer Allgemeinen Lieferbedingungen zum
gewlinschten Termin geliefert werden.

Die Gerite Multimedia-PC-Server Marke WOOF2 inklusive
vorinstallierter StandardSoftware FENSTER99 kosten inklusive
Lieferung Euro 1555,00. Diese giinstige Preiskalkulation erfolgte
unter der Annahme, dass Sie 12 Paletten zu je 25 Stiick abnehmen.

Daraus ergibt sich eine Abnahme von 300 Stick zu einem
Gesamtpreis von Euro 466.500,00.

Vor Lieferung hat eine Anzahlung von 30% zu erfolgen, die
Restzahlung hat zu erfolgen binnen 30 Tagen nach Lieferung. Bei
Zahlungseingang bereits binnen 14 Tagen gewiihren wir 1% Skonto.

Dieses Angebot ist giiltig bis .... Es gelten die allgemeinen
Geschiftsbedingungen der Internet Dienstleistungsges.m.b.H.

Angebot Geritelieferung
In Erwartung Thres geschitzten Auftrags verbleiben wir
mit freundlichen Griilen
46. Eine Firma besteht aus vielen Abteilungen. Ordnen Sie die 1-c
Definitionen den Abteilungen zu. 2-d
1) In dieser Abteilung werden die fertigen Produkte eines 3-a
Unternehmens verkauft. Sie hat Kontakt zu anderen Unternehmen, die 4-b

ihre Produkte kaufen oder weiterverkaufen mochten.

2) In dieser Abteilung werden neue Produkte entwickelt.
AuBerdem forschen viele Mitarbeiterinnen und Mitarbeiter an neuen
Produkten oder schauen nach, wie man Produkte noch verbessern kann.

3) In dieser Abteilung werden die Produkte eines Unternehmens
hergestellt. Viele Mitarbeiterinnen und Mitarbeiter arbeiten im
Schichtdienst.

4) Diese Abteilung kiimmert sich um die Mitarbeiterinnen und
Mitarbeiter in einem Unternehmen. Unter ,,Karriere® findet man auf der
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Homepage die Jobs, die diese Firma anbietet.

a) Produktion

b) Personalabteilung

c) Vertrieb

d) Forschung/Entwicklung

47. Eine Firma besteht aus vielen Abteilungen. Ordnen Sie die 1-b
Definitionen den Abteilungen zu. 2-a
1) Diese Abteilung kiimmert sich um die Wiinsche der Kundinnen 3-d
und Kunden. 4-c
2) Diese Abteilung verschickt die Produkte an die Kundinnen und
Kunden.
3) Diese Abteilung ist fiir die Computer und das Netzwerk
verantwortlich.
4) Diese Abteilung leitet ein Unternehmen. Sie trifft
Entscheidungen und hat ,,das letzte Wort“. Der Chef / die Chefin heif3t
hiufig auch ,,Geschiftsfiihrer / Geschéftsfiihrerin®.
a)Versand
b)Kundendienst
c)Direktion
d)It-Abteilung
48. Eine Firma besteht aus vielen Abteilungen. Ordnen Sie die 1-d
Definitionen den Abteilungen zu. 2-C
1) Diese Abteilung unterstiitzt die Geschéftsfiihrung. Viele 3-b
wichtige Mitarbeiter in einem Unternehmen haben einen Kollegen, der 4-a
ihnen hilft.
2) Diese Abteilung kiimmert sich um das Bild eines Unternehmens
in der Offentlichkeit. Sie schreibt Berichte und Pressemitteilungen, zum
Beispiel fiir Zeitungen.
3) Diese Abteilung kiimmert sich um die Rechnungen und zahlt
das Gehalt an die Mitarbeiterinnen und Mitarbeiter.
4) Diese Abteilung ist fiir die Qualitéit der Produkte verantwortlich.
a) Qualitatssicherung
b) Buchhaltung
c) Offentlichkeitsarbeit
d) Sekretariat
49, Was machen die Menschen dieser Berufe? Ordnen Sie zu. 1-d
1) Sie erdftnet ein Konto. 2-a
2) Sie spricht viele Sprachen. 3-b
3) Sie bringt die Post: Briefe, Postkarten. 4-c
4) Sie arbeitet an der Kasse im Supermarkt.
a) Die Dolmetscherin
b) Die Brieftrigerin
c) Die Kassiererin
d) Die Bankkauffrau
50. Was machen die Menschen dieser Berufe? Ordnen Sie zu. 1-a
1) Er macht Interviews, schreibt Artikel. 2-d
2) Er hilft bei Katastrophen. 3-C
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3) Er macht Filme. 4-b
4) Er schneidet Haare.

a) Der Journalist

b) Der Frisor

¢) Der Kameramann
d) Die Feuerwehrmann

Bpewms BpinosHenus 90 MuH.
Kpurepun oueHku ypoBHsi cOPMHPOBAHHOCTH KOMIIETEHIIUI MPHU BHINOJHEHHUHU TECTA:

Ouenka ITokazarenu*
OT1inyHo 85-100%
Xoporio 65-84%

Y 10BIETBOPUTEITLHO 51-64%
HeynosnerBopurenbHo MeHee 50%

* - 0% BBINOJIHEHHBIX 3aJaHHUI OT OOIIEro KOJINUYeCTBa 3amaduii B Tecte. [loka3arein 3aBUCAT OT

YPOBH: CJIOKHOCTU TECTOBBIX 3aJaHuM.
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I[OHOJIHQHI/IH U UBMCHCHHUSA B (l)OH)I OLCHOYHBIX CPEACTB

AUCHMIUIMHBI HA 20 /20 yu.r.

Buecennbie n3menenus Ha 20 /20 yueOHBIN TOf

B (bOH,I[ OLCHOYHBIX CPEACTB BHOCATCA CICAYIOIINE U3MCHCHM:

L) ;
)
iU Oenaemcs Ommemkd O HeyerecooOpPA3HOCMU 6HeCeHUs KAKUX-Iubo UusMeHeHull Ha — OaHHbL

VueOHblil 200

DoHJ OLIEHOYHBIX CpCAacCTB NCPpECMOTPCHA HA 3aCCAaHNHA Ka(l)eﬂpbl

(0ama, nHomep npomokoia 3acedanus Kagheopul, NOONUCH 3a8. Kagpheopoii).

COI'NTACOBAHO:

3aBeqyromuii BeITycKaromen kadenpoit
Haumenosanue Kageopol JUYHASL NOONUCH pacuu@posra noonucu odama

PykoBoguTens MarucTepcKou nporpaMMsl,
y4€Has CTENEeHb, JOJKHOCTb

JUYHAS NOONUCH pacuugposxa noonucu odama
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