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1 [IEJIb U 3AJJAYU OCBOEHUS TMCLIUTIIUHBI

Iesib OCBOGHUS AUCHUIUTUHBL: hopmuposanue y cmyoeHmos meopemuieckux 3HaHul U npaKkmuye-
CKUX HABBIKOB NO YNPABIEHUIO KAYECMBOM PA3IUUHBIX 00BEKMO8 U YMEHUs KOMNJIeKCHO20 UCNOIb308AHUS
SMUX 3HAHUU 8 NPUHAMUU YNPAGTIEHYECKUX PeLUleHUl

3aga4uu OCBOCHUS TUCIUILTAHBI:

— 3HAaHUe CYWHOCMU, U008 U SMANOE HCUSHEHHO20 YUKILA NPOEKMA, 2manos u memooos paspa-
bomKu u peanuzayuu npoekma,

— yMeHue pazpabamvléams NPOeKm ¢ Y4emom aHaIu3d albmepHamueHblX 8apUAHMOs e20 pedaiu-
sayuu;

— 081a0eHue MemooOuKamu paspabomku u ynpasienus npoeKmom.

2 IEPEYEHD IJIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS MO
JTUCHUILIAHE

[Iponiecc n3ydeHus: AUCIUILTMHBI HATIPABIICH Ha (POPMHUPOBAHUE CICAYIONINX YHUBEPCATBHBIX KOM-
METeHIMIA U UHAUKATOPOB UX JocTrxkeHus B coorBerctBuu ¢ OC HUAY MUOU u OOII BO no cnienu-
AJIBHOCTH.

HaumenoBanue Kon u naumenosanue YK Kon n HanMeHoBaHue UHAMKATOPA AOCTHXKEHUS Y K
KaTeropuu (rpyn-
nel) YK

Paspaborka u pe- |[YK-10 Crioco6en mpunu- |3-YK-10 3HaTh: OCHOBHBIC JOKYMEHTHI, periiaMeHTH-
anu3aiys MPOEK- [MaTh 000CHOBAHHBIC YKO- | pyrole (GPUHAHCOBYIO I'PAMOTHOCTh B MPO(ECCHOHAIb-

TOB HOMUWYCCKNEC PCUICHU B HOH JACATCIBHOCTH,; HCTOYHHUKHU (bHHaHCI/IpOBaHI/IFI Inpo-
Pa3JINIHBbIX 001aCTIX K13~ (I)CCCI/IOHaHBHOﬁ ACATCIIbBHOCTH,; IIPUHIUIIBI INIAHUPOBA-
HCACATCIbHOCTHU HHUS YKOHOMHYECKOM ACATCIIBHOCTH; KPUTCPHUU OLICHKU

3aTpar ¥ 000CHOBAaHHOCTH SKOHOMUYECKUX pPEIIeHHH
V-YK-10 Ymers: 000CHOBBIBATH NMPHHATHE SKOHOMHU-
YeCKMX pEUIeHUH B pa3lM4HbIX 00JacTAX >KU3HEes-
TEJIBHOCTH Ha OCHOBE y4eTa (pakTopoB 3PPEKTUBHOCTH;
IUIAHUPOBATh JAEATEIBHOCTh C Y4ETOM JKOHOMUYECKHU
ONpaBJaHHbIEC 3aTpPaT, HAINIPABJICHHBIX Ha JOCTHKEHHE
pe3yJiprarta

B-VK-10 Bmanmerp: MeTOAMKOW aHaiW3a, pacyera Hu
OLIEHKH YKOHOMMYECKON 11€J1eCO00pa3HOCTH IIaHUpYe-
MO esTeNIbHOCTH (IIPOeKTa), ero (MHAHCUPOBAHUS U3
BHEOIOJKETHBIX M OI0PKETHBIX HCTOYHUKOB

B pesynbpTaTe n3ydeHus TUCHUIUIMHEI CTYICHT CHEIAlUTETa TOJKEH:

3HaTh:

— OCHOBHBIE JIOKYMEHTBI, pErIaMEHTUPYIOIINE YIIPABICHUE KaYECTBOM;

— OCHOBHBIC ITOHATHA, ITOKA3ATCIIN, XapaKTCPUIYIOIMIUE Ka4dCCTBO, (1)aKTOpI)I H IPOLECChI, OKA3bI-
BaloIMe BIMsIHIE HAa (POPMUPOBAHKE KaUeCTBA U 00ECTICYEHHS] KOHKYPEHTOCTIOCOOHOCTH Pa3IMUHbIX
00BLEKTOB;

— TIPUHIIUIGI IJIAHUPOBAHUS KauyeCTBa OOBbEKTOB;

— KPUTCPHH OLICHKHU 3aTpaT Ha Ka4€CTBO U 000CHOBAaHHOCTH YKOHOMUYECKUX peHIeHI/Iﬁ B OKOJIACTHU
yIPaBJICHHS KAY€CTBOM.

YMeTs:

— 000CHOBBIBATh MPUHITHE YKOHOMUUYECKUX PEIICHUI B B 00JIACTH YIIPaBIIEHUs KAYE€CTBOM Ha OC-
HOBe yueTa (hakTopoB 3(h(PEeKTUBHOCTH;

— IJNIAaHUPOBATH ACATCIIBHOCTD C YUYCTOM 5KOHOMHUYCCKHU OIMPAaBAAHHLBIC 3aTPAT Ha Ka4CCTBO,
HaIpPaBJIEHHBIX Ha IOCTH)KEHUE pe3yibTara.



Bnaners:

— METOAMKOW aHajn3a, pacyeTa 1 OI[CHKH SKOHOMHYECKOH 1eIeco00pa3HOCTH IIaHUPOBAHHS Ka-

YecTBa;

— HaBbIKAMU CHUCTEMHOT'O yIIPaBJICHUs KaueCTBOM: aHAJIM3a U IUIAHUPOBAHUS KauecTBa, TEXHUYE-
CKOT0, OPraHU3alMOHHOTO U MHPOPMAITMOHHOTO 00ECTICUeHH s, KOOPAMHAIIUU U KOHTPOJIS, KaK 0OIINX

GyHKIUI ynpaBlieHUsI KaYECTBOM.

3 BOCIIUTATEJIbHBII MOTEHIUAJ JUCIHUILIAHBI

Hampasnenus/menn Bocu-
TaHUsI
WuTennexTyaabHOE BOCTIH-

TaHHUC YMCTBCHHOI'O TpyJda

3amaun BocriuTaHUs (KOI)

B11 dpopmupoBaHue KyIbTyphI

BocnurarenbHBIN TOTEHIINAT JUCITAILINH

Hcnonk3oBaHue BOCTUTATEIBHOTO TIOTSHITHATIA
JUCIMILTAH TYMaHUTapHOTO, €CTECTBCHHOHAY Y-
HOTO, 001IenpoheCCHOHANIBHOTO 1 TIpodeccHo-
HAJBHOTO MOAYJEH Jist GOPMUPOBAHUS KYJIBTY-
PBI YMCTBEHHOTO TPYJia MOCPEJACTBOM BOBJICUE-
HUS CTYJICHTOB B y4eOHBIC HCCIIEIOBATEIILCKUE
3aJIaHHS.

4 CTPYKTYPA U COAEPKAHUE JUCIHUIIJIMHBI

JucuurnHa «YIpaBiaeHUe KaueCTBOMY OTHOCHUTCS K JUCIUILIMHAM 110 BBIOOPY 00Ienpodeccro-
HAJIBHOTO MOAYJIA yueOHoro miaHa no cnennanbHocTu 38.05.01 DxoHOMMYECcKas GE30MaCHOCTD.

4.1 O6beM AUCHUILIUHEI

OO0mast Tpya0eMKOCTh (00beM) JNUCIHILTUHBI «YIPABICHUE KAYECTBOMY» COCTaBISICT 3 3aYETHBIX

enunuil (3ET), 108 akageMuyeckux 4acos.

Tabnuua 4.1 O6bEM TUCIMIIIIMHBI 110 BHJIAaM YY€OHBIX 3aHSATHI

Bcero, Cemectp
Bun yaebHoii paboTh 3Q4ETHBIX €JIMHUIL 3
(akaj. 4acoB)
KonTakTHas padora ¢ npenogaBareiem ol o1
B TOM YHCJIE:
— ayJIMTOPHAsl 0 BUJIaM YY€OHBIX 3aHATUN 51 o1
— JEKIIUHA 34 34
— IPAKTUYECKUE 3aHATUS 17 17
CamocrosiTesibHas padoTa 00y4aOIMMXCs 21 21
B TOM 4HcCJje:
— W3YYEHHUE TEOPETUYECKOr0 Kypca 11 11
— pacdyeTHO-TpaduIeCKue 3aJaHus, 30291 10 10
Bua npomMexyToYHON aTTeCTAIMH, IK3aMEH 36 36
Hroro mo nucuuninHe 108 108
Tabmuma 4.2 - Pactipenenenue yaeOHOM HArpy3Ku Mo pasaenam JUCIUTLTHHBI
Buner yue6HON Harpy3Ku v UX TPYAOEMKOCTb, BKIIOYast CaMOCTOSI-
TEIILHYIO Pa0OTY CTYACHTOB, aKaJl. Yachl
; : ;
g g &3 ‘é &5 § &5 dopmupyembie
O o S X x5 o S o= s S Yo m
X | HaumeHnoBanue pas- < £ m 3 % 3 m 3 X 5ol ® 3 2 S WHJIUKATOPHI
& | Jena QMCUUIUIAHBI = 3 E % E g % 2 % E 2| g é % E e g OCBOEHUS
< E E = = i 2 i S z é E E 5| E é é’[ g KOMITETEHIIAI
= z =g 8 ZEE| S ZEE| A
S (S8 g |gg |8 |£¢g
1 | KaugectBo Kak oObekT | 4 2 - - - 2 - 3-VK-10
YIpaBIeHUs] B KOH- V-VK-10
KYpPEHTHOM po- B-VK-10
CTpaHCTBE.




2 | OuecHuBanue u usme- | 12 6 - - - 6 - 24 3-VK-10
peHHE KauecTBa. V-VK-10
B-VK-10
3 | BceoOmee ynpasie- 12 6 - - - 4 - 22 3-VK-10
HHUE KaYeCTBOM V-VK-10
(TQM) B-VK-10
4 | HopmatuBHO- 6 3 - - - 9 - 18 3-VK-10
NpaBOBOE W 3KOHO- V-VK-10
MHUYECKOE YIpaBie- B-VK-10

HHE KaYeCTBOM
IMoxroroBka k 3K3a- - - - 36 - 36 3-VK-10
MEHY V-VK-10
B-VK-10

HUroro: 34 17 57 - 108

4.2 ConepixaHue JUCHUILINHBI

Tabnuna 4.3 - JIeKuMOHHBIH Kypc

Tema nexuuu TpynoeMKoCTh, akajl. 4acoB
H()Mep B TOM 4YHCJIE C
Ne JICKIIUHN HCIIOJIb30BAaHUEM
pasaeia BCEro HMHTEPAKTUBHBIX
00pa3oBaTeNbHBIX
TEXHOJIOTHHU
1,2 1 KadecTBo Kak conuaibHO-9KOHOMHUYECKasi KaTeropus 4 1
3,4 2 KBanumetpus: npeaMeT, coaepkaHue W MPHHIUNB KBAIUMETPUH. | 4 1
Ilonstne "mokaszarenb kadecTBa'. Buapl mokazatenell KadecTBa.
YpoBeHb KayecTna.
56,7 2 MeTo010THs OIICHUBAHISI YPOBHSI Ka4eCTBa 6 -
8 2 W3mepenne kauecTpa 2 2
9,10 3 CyILIHOCTD U COJIepKaHNE OCHOBHBIX 3JIEMEHTOB BceoOwIero ynpas- | 4 -
JeHus kadectBoM TQM
11,12 3 Konneniwms, npuHInnb, (QYHKIWU YIPaBICHUs] KAYECTBOM 4 1
13,14 3 Meroapl yrpaBiIeHHS KadeCTBOM: OpTaHU3AIMOHHEIC, dKOHOMHU4Ye- | 4 1
CKHE, COI[HATLHO-TICUXOJIOTMYECKHE METO IBI
15,16 4 Crangapruzanus TpeOOBaHMI K OOBEKTaM M CHUCTeMaM KadecTpa. | 4 1
CepTrduKalys B ynpaBJIeHHH KaYeCTBOM.
17 4 3arpaTsl B YIIpaBI€HUH KaueCTBOM. 2 -
Wroro: | 34 8

Tabmmua 4.4 - IlpakTuueckue 3aHATUS

Howmep pasne-

TpynoeMKocTb, akaJl. 4acoB

Ne 3aHsITHS a HanmvenoBanue TNPAKTUIECKOI'O 3aHATUA B TOM YHCJIC B (1)013—
BCETO M€ MPAKTAUYCCKON
TIOATrOTOBKHU
1 1 KagecTBo Kak connanbHO-3KOHOMUYECKAs! KaTeropus 2 -
2-3 2 MeToio510T sl OIICHUBAHMUS YPOBHSI KauecTBa 4 -
4 2 Nsmepenne kadecTBa 2 -
5 3 CyIIHOCTh W COJCpXKaHME OCHOBHBIX 3JEMEHTOB BceoOmero | 2 -
ynpasieHusa kauectBoM TQM
6 3 Konuenuus, npuHunns!, (yHKIWU yIpaBiieHHs] KAYECTBOM 2 -
7 3 MerToabl ynpaBieHus] KadeCTBOM: OpraHW3allMOHHbIE, SKOHOMHUYe- | 2 -
CKHE, COUUAIbHO-TICUXOJIOTHUECKHE METO/IBI
8 4 CrannmapTtu3zainys TpeOoBaHMA K 00bEKTaM M CHCTeMaM KadecTBa. 2 -
Cepruduxarus B yrpaBJIeHUH Ka4eCTBOM.
9 4 3aTpaThl B YIIpaBJICHUU Ka4€CTBOM. 1 -
Uroro: | 17 -

Tabmuua 4.5 - JlabopaTopHble pabOThl y4eOHBIM INIAHOM HE MPEyCMOTPEHBI.




Tabmmia 4.6 - CamocrosiTenibHasi padoTa CTyIeHTa

Pi;i?ﬂizlc_ Ne /m Bun camocrosTensHOM paboTH CTYACHTA prns;::g;ocm,
1 1.1 | IIpopaboTtka ydeOHOrOo Marepuaia. BrImomHeHWe aOMaImIHero 3amia- 2
Hust: KauecTBo Kak connanbHO-3KOHOMHUYECKAs KaTeropusl.
[ToaroTtoBka K npakTHyeckoMy 3aHsTrio Ne 1.
2.1 | [IpopaboTka y4eOHOrO MaTepuaia. BrlmoiHeHue moManIHero 3aja- 2
HUs: MeTomoorus OLleHNBaHMs yPOBHS KauecTBa.
9 [ToaroroBka K mpakTHyeckomy 3aHsatuio Ne 2-3.
2.2 | IlpopaboTka y4eOHOrO MaTepuaiia. BwlmojHeHHe AOMalIHero 3ana- 2
Hus: MI3MepeHue kadecTsa.
[lonroroBka k mpakTuyeckomy 3aHsATHIO No 4.
3.1 | [IpopaGoTka y4yeOHOTO MaTepuana. BreImoiHeHWe aoMalnIHero 3ajna- 2
Hus: CyImIHOCTh M COJEpKaHWE OCHOBHBIX SJIEMEHTOB BCEOOIIETO
ynpasneHus kagecTBoM TQM.
[lonroroBka k mpakTuyeckoMy 3aHsATHIO No 5.
3.2 | IlpopaboTtka y4eOHOrO MaTepuana. BrvIomHEHHE JAOMAIIHErO 3aja- 2
3 nus: KoHumenuws, npuHUUNbB, (YHKIWW yIpaBieHHS KadecTBOM.
[lonroroBka k mpakTuyeckomy 3aHATHIO No 6.
3.3 | IlpopaboTtka y4eOHOrO MaTepuana. BrvIomHEHHE JAOMAIIHETO 3aja- 2
HUA: MCTOI[bI YIIpaBJICHUA Ka4€CTBOM: OpraHHU3allMOHHBIC, SKOHOMU-
YecKHe, COIIHATBHO-TICUXO0JI0THYECKHE METOIBI
[lonroroBka k mpakTHuyeckoMy 3aHsATHIO No 7.
4.1 | Ilpopabotka yuebHOTO MaTepuaia. BhIMONHEHWE JOMaITHETo 3aja- 3
Hus: CranaapTusanus TpeOOBaHUH K 00BEKTaM M CHCTEMaM KadecTBa.
Cepruduxanus B ynpaBIeHUN Ka4ECTBOM.
4 IToaroroBka Kk npakTuyeckomy 3austuio Ne 10-11.
4.2 | Ilpopabotka yueObHOTO MaTepuaia. BhImonHEHWE qOMaITHEero 3aja- 2
Hus: 3aTpaThl B YIPaBICHUH KaYECTBOM.
[Moxrororka Kk nmpakTuyeckoMy 3aHsaTuio Ne 12-13,
HUTOTI'O: 17

5 OBPA3OBATEJIBHBIE TEXHOJIOTI'MA

[Tpu npoBeneHNH JEKLUI NCTIONIB3YIOTCS CIIETYIOIUE BU/IbI 00pa30BaTEIbHBIX TEXHOIOTUI:

- IeKIus Oecena;

-JIEKLIHSI TUCKYCCHS;

- JIEKIUS ¢ pa300pOM KOHKPETHOW CUTYAITHH;

- JIGKIHSA C 3apaHee 3aIIaHUPOBAHHBIMHU OITHOKAMHU.

[Tpu mpoBeaeHUN MPAKTHUECKUX 3aHSATHIA HCIIONIB3YIOTCS CIEAYIONINE BUIbI 00pa30BaTeIbHBIX TEX-
HOJIOTHM:

- Kefc-MeTOo/I;

- 3aHATHS C IPUMEHEHHUEM 3aTPYIHAIONINX YCIOBUM;

- METOJI «MO3T0OBOT'0 IITYpMay;

- METOJI IPOEKTOB.

[Tpu mpoBeneHNM JEKIMA W MPAKTUYECKUX 3aHATHH UCIIONB3YIOTCS AUCTAHIIMOHHBIE 00pa30BaTeb-
HBIC TCXHOJIOTUU C IICIIBIO HOCTpOGHI/IH I/IH)II/IBI/I)IyaIIBHBIX ’I‘paeKTOpI/Iﬁ IIOATOTOBKU U 06’BGKTI/IBHOFO KOH-
TPOJIsl © MOHUTOPHUHT A 3HAHUHN CTYJIEHTOB.

6 OUEHOYHBIE CPEJICTBA JIJ151 BXOJJHOI'O M TEKYILLIEI'O KOHTPO.I4,
MPOMEKYTOYHOM ATTECTALIMM (AHHOTALIUSI)

@DOH/I OLIEHOYHBIX CPEJCTB, BKIIOYAIOITNI THITOBBIC 3a/1aHUs, KOHTPOJIBHBIE PA0OTHI, TECTHI U METOJIbI
KOHTPOJISI, TIO3BOJISIFOIIME OIICHUTh PE3YNIbTaThl 0OyUeHHS M0 JAaHHOW JAMCIUIUIMHE, puBeaeH B [Ipumoxe-
HHUU.




KOHTpO.IIB OCBOCHHUA OUCIHUIIJIINHBI HpOI/I3BOI[I/ITCH B COOTBCTCTBUHU C HOJIO)KQHI/ICM (0] pel‘/’ITI/IHI‘OBOI\/'I
cucreme olieHkH 3Hanui ctyaeHtos [T HUAY MUOU.

Tekymuii KOHTPOJIb CTYJIECHTOB IMPOU3BOAUTCS B JUCKPETHBIE BPEMEHHbIE MHTEPBAJIbl Ipenoja-
BaTeJieM, BEYIIUM JICKITUU U TIPAKTUYCCKUE 3aHATHS 10 TUCHUILIMHE, B CICAYIOMUX hopMax:

. TECTUPOBAHUE,

. NUChbMEHHBIC JIOMAITHHUE 33 [aHHUS;
. YCTHBIE OIPOCHI;

. pedeparsr,

. JTOKJIA]TBI.

[Tpumep THIOBOTO 3aJaHUS:

IIpuMepsI TeCcTOB:
Bapuanr 1.
1. 1. CoBOKYIIHOCTb CBOMCTB M XapaKTEPUCTHK MPOAYKLUU WIHA YCIyTd, KOTOPbIE MPUAAIOT UM CIOCO0-
HOCTb YAOBJIETBOPATH 00YCIIOBIEHHbIE WM IIPEIIOIaraeMble OTPEeOHOCTH, OIPEACISAET IOHATHE:
a) Ka4eCTBO
0) TEeXHUYECKUI YPOBEHD
B) YPOBEHb TEXHHUUECKOI'O COBEPIIEHCTBA
') KOHKYPEHTOCTIOCOOHOCTh

2. BiunsHue xadyecTBa Ha MOBBIIICHHE YPOBH:A O6pa3OBaHHOCTI/I, 071aro0COCTOSHUSA Halli1 OIIpCACIIACT
aCIEKT Ka4eCTBa KaK COIHAIbHO-I3KOHOMHUYCCKOM KaTCropuu.

3. Kaxkoit Bu1 popMyIisl Ui OLIEHKH YPOBHS KadecTBa B MU (HepeHInAITbEHOM METOE SBIISICTCS BEPHBIM:
a) Yki=Pi - Pio0a3

6) Yki=Pi x Pi0a3

B) Yki=Pi /Pioba3

B) Yki=Pi- Pi6a3/Pio6a3

4. Kaxossl nenu TQM B obnactu 3atpar:

a) MUHMMYM 3aTpar

0) MakCUMyM 3aTpar

B) ONTHUMAaJIbHBIE 3aTPAThI

I') OpUEHTAIUs BCEX YCUIIMN OpraHU3aly Ha BINOJIHEHUE TPeOOBaHUI U 0’KUJaHUI oTpeduTenen

5. JI71s OLIEHKH «OKECTKUX» MapaMeTPOB 00BbEKTOB HCITOJIB3YIOT CIIETYIONIIE METO/IbI OLIEHKH KayeCcTBa:
a) HKCIepTHBIE

0) CyObEeKTHBHBIC

B) pacueTHbIe

I') aHAIUTUYECKUE

6. [TocTaBbTEe COOTBETCTBUE MEK/TY BHJIOM ITOKa3aTeliei KaueCcTBa U €r0 COJICpIKaHUEM:

1.DKOHOMUYECKHE a) OTpaXaroT YI[06CTBO OKCIUTyaTallur U3JCJIUs YCITIOBCKOM

2.9konornueckne | 0) XapakTepHU3yIOT 3aTpaThl NMPU Pa3pabOTKe W MPOU3BOJCTBE MPOIYKIIUH, CBSI3aH-
HBIE C YIYUYIICHUEM €€ KauecTBa

3.OproHomMuyYecKue | B) ONpeeNsioT TpeOOBaHUS M0 OXpaHe OKPYXKaroIIe cpeibl

7. DKOHOMHUYECKUMH phlYaramMu, BIMSIOIIMMH Ha KaUeCTBO B YCIOBUSAX KOHKYPEHIIUH, SBIISIOTCS. . .
a) 3apaboTHas TJ1aTa M IOTUIATHI,

0) IpOU3BOIUTEIHHOCTH TPYAA.

B) LIeHA KYIUIH-TIPOJIaXKH,

I') KauecTBO TpyJa

1) KpeIUTOBAHKE, HAJIOTH

8. MeToa KOHTpOJIs KauecTBa, OCHOBAHHBIN Ha yTBepkaeHuH, uTo 20% Bua0B nedekToB oTBeuaroT 3a 80%
npo6aem (npuniun 80-20) — 370...



a) rUCTOrpaMma

0) nuarpamma [lapero

B) nquarpamma McukaBbl

T') KOppeJsIMOHHAs AruarpaMmma

9. Haznauenwue nuarpammsl VcukaBbl:

a) BBISIBJICHUE HA0Opa MPUYNH, BIUSIONINX HA CIICJICTBUE;

0) BBIsIBJICHHE HanboJiee CYIIECTBEHHBIX (PaKTOPOB (MIPUYHH ), BIUSIONINX HA KOHEYHBIA pe3ynbTaT (Cle-
CTBUE);

B) BBISIBIICHUE HEYYTCHHBIX PUYUH, BIUSIONIMX Ha CIIEICTBUE.

T') TO3BOJISIET TPOTHO3UPOBATH MPUIHHBI TIOSBIICHUS TIOTEHIIUAIBHBIX JEPEKTOB

10. PaCHOpH[[I/ITeJILHbIe METOJBI ABJIAIOTCS COCTaBHOM YaCThIO MCTOOOB YIIPABJICHUA
Ka4dy€CTBOM.

HpaBI/IHBHHC OTBCTBI Ha TCCTOBLIC 3alaHUA ITPCACTABJICHLI B Ta6J'II/II_ICZ

Ne Ounera Howmep Tecta B Ounere, npaBUIbHBIN OTBET (BI)
1 2 3 4 5 6 7 1819 10
1 a conuagbHBIi | B | B, T B | la2p3a | aBg | 6 | O | opraHM3aMOHHBIX

IIpuMepsI ycTHOIO onpoca:

Bonpocsl mo pazgeny 1: KayecTBo Kak 00beKT ynpaBJjieHUs B KOHKYPEHTHOM IPOCTPAaHCTBe. !
JlaiiTe XapakTepUCTUKY MTPoOIeMaM, CBSI3aHHBIM C YCUJICHHEM KOHKYPEHIIMU B COBPEMEHHBIX YCIIOBHUSX,
aKTyaIM3UPYIOIIMX 33/1a4 MTOBBIIICHHS Ka4yeCTBa.

- JlaliTe onpeeneHne NOHATUIO «Ka4yeCTBO», ITOKAKUTE €ro HBOJOLMOHHBIN Xa-paKTep.
- JlaliTe XapakTEepUCTUKY OCHOBHBIX COCTABIIIOIINX IMOHATUS «KaY€CTBO YKU3HU.
- UTo NOHMMAIOT NOJT «BHYTPEHHUM» U «BHELIHUM) KauyeCTBOM?
- [aiiTe onpeseneHre NOHATUIO «KOHKYPEHTOCIIOCOOHOCTbY.
- KakoBo 3HaueHue NOHATUH «KaYeCTBOY, «1I€HA» B MOHATHH «KOHKYPEHTOCIIOCOOHOCThH) B COBPEMEH-
HBIX yCIOBHSIX?
- KakoBa posib nHHOBAIMI B KOMMEPYECKOM ycriexe (UPMbI B COBPEMEHHBIX YCIOBUSIX?
- OxapakTepu3yiTe B3aUMOCBSI3b MOHATUH «Ka4eCTBO» U «MHHOBAIIMKU» B YCIOBUAX II100aIU3aIMH KOH-
KYpEHIIUH.
- Kak nposiBisieTcst MHOrOaCclEKTHBIN XapakTep NOHATHA «kadecTBo»? [IpuBeaute mpumepsl.
Bonpocsl no pazaeny 2: OueHuBaHue U M3MepeHHe Ka4ecTBa!
- OxapaKkTepu3yiTe OCHOBHBIE ATAIBI OLIEHKH YPOBHS KayeCcTBa.
- JlaiiTe cpaBHUTENbHBIN aHaIM3 Aud@epeHuanbHble, HHTErPAbHBIX, KOMIIJIEKCHBIX METO/0B OLEHKU
YPOBHS Ka4yecTBa.
- Kakue meTozp! naroT Hanbosee TOUYHYIO OIEHKY KadecTBa?
- B Kakux ciyyasx IpUMEHSIOTCS GKECTKHE» METO]Ibl OLIEHKH KauecTBa?
- B kakux ciydasx mpuMEHSFOTCS «MATKHE» METOBI OIIEHKH KauecTBa?
Bonpocsl no pasaeny 3: Beceobuee ynpasiienue kauectsom (TQM)
Packpoiite CylHOCTb TOHATHS «YIIPABIECHUE KAY€CTBOM.
- [aiite onpeneneHne NOHATUIO «00ecrieueHre KauecTBa.
- B ueM cyTh NOHATHS «yTydlIeHHE KauecTBa»?
- Kakue (akToppl OKa3bIBalOT BIMSHHWE HA KAYECTBO HAa PA3JIMYHBIX dTarax >KU3HEHHOrO LUKJIA MPOyK-
uuu? JlanTe mosicCHeHUS.
- Uro Ha3bIBalOT LIMKJIOM YIIpaBiIeHUs kKauecTBOM? KakoBbl ero cocrasistomue?
- YKaxuTe OCHOBHBIE ATAlbl Pa3BUTHS CHCTEM YIIpaBlIeHUs KadecTBOM. Kakue cucTeMbl KauecTBa CTalu
UTOTOM Ka)KJI0TO U3 3TaroB?
- B yveMm cymHocTh koHuenmuu TQM?
- YKa)kuTe OCHOBHBIE IPUHLMIIBI U 37eMEHTH TQM.
- Kakue norucrtuyeckue GpakTopbl UTpatOT HanboJee BaKHYIO pOJib B YIPABIEHUU Ka4eCTBOM U Mouemy?
- B uem cymHOCTh IPUHLMIIOB YIPABJIECHUS KaueCTBOM: LIEJIEHANPABICHHOCTH, ONTUMAIbHOCTH, UHTEH-
CUBHOCTH, KOMIIJIEKCHOCTHU?



- B uem cyniHOCTh U 3HAYCHHE MTOJIMTUKY B 00JaCTH KauecTBa Kak (QyHKIMH yIpaBIcHUS?
- B uem cyniHocTh IIaHUPOBaHMSI KaueCTBa Ha MPEANPUITAN?
- KakoBa poss nHpOpManuu B cucteme kayectna?
Bonpocsl no pa3neny 4: HopMaTuBHO-IPaBOB0Ee M IKOHOMHUYECKOE YIIPABJIeHHE KAa4eCTBOM
B dem 3axirouaeTcst I€ATENbHOCTH 110 CTaHJAPTU3ALMU B COOTBETCTBUU C 3aK0-HOM «O cTaHIapTH3a-
oan»?
- Kakue HopmaTHBHBIE JOKYMEHTBI IO cTaHAAapTU3auuu Bel 3Haere?
- KakoBo Ha3HaueHue crangapToB KadecTa?
- Kakue THmsl Mex1yHapOJHBIX CTAaHIAPTOB B 001acTH KauecTBa Bam n3BecTHbI?
- B yeM npennaznauenue crangaptoB ISO cepun 90007
- KakoBa cTpykTypa koMIuiekca Mex1yHapoaHbIx ctanaapTos ISO cepuun 90007
- Uto Takoe cucrema KadecTna?
- 13 KaKuxX OCHOBHBIX 3JIEMEHTOB COCTOUT CHCTEMA KayecTBa?
- [lepeuncaute sTansl pa3pabOTKH PyKOBOJCTBA IO KAYECTBY HA MPEIIPHUITHH.
- KakoBa poib cepTudukanuy B ynpaBieHHH Ka4eCTBOM?
- [TosicauTe npouenypy cepTU(PHUKAIUU CHCTEM KayecTBa.
- Kakue sxoHOMUYeCKHe 1oKa3aTean XapakTepu3yroT KaueCTBO IPOIYKTOB Tpyaa?
OTaenpHO OIEHUBAIOTCS JINYHOCTHBIE KaueCTBa CTYACHTA (aKKYPaTHOCTh, UCIIOJIHUTEIbHOCTh, HHU-

LIMAaTUBHOCTb) — paboTa y 1I0CKH, CBOEBPEMEHHAs c/laya TECTOB M MHCbMEHHBIX JOMAIIHUX 3aJJaHuH.

IIpumepHbIe TEMbI JOMAIIHUX 32/1aHUIA:
. Oxapakrepu3yiTe METO/Ibl OLICHKU Ka4eCTBA, UX IPEUMYIIECTBA U HEAOCTATKHU.
. OxapakrepusyiiTe IperMyIlIecTBa U HEOCTATKU METOOB YIIPABICHUS KAUECTBOM.
. Oxapakrepu3yiTe 3TaroB pa3BUTUSI CUCTEMHOTI'O MOJX0/a K YIPABJIECHUIO KAUYECTBOM.
. OxapakTepu3yiiTe OCHOBHBIE FJIEMEHTHI YIIPABIICHUS KAYECTBOM.

IIpoMe:KyTOUHBI KOHTPOJIb CTYJICHTOB IPOU3BOAMUTCS B CIEAYIOIUX (popmax:

e DK3aMeEH.

IIpumep THIIOBOIO 3K3aMEeHALIMOHHOTO OUJIeTAa:
1. [TnanupoBaHue KauecTBa Kak (PYHKIIUS YIPABICHUS: CYIIHOCTh, OCHOBHBIE COCTABJISIOIIHE.
2. @YHKIUY YIpaBIeHUS KAYECTBOM: CYIIHOCTb, XapaKTEPUCTHKA.
3. O1neHuTh YpOBEHb KauecTBa yJIy4yIIeHHOW MOJIENIN CTaHKa, CPaBHUB ero ¢ 0a30Boit Mozenslo. Mc-
10JIb30BAaTh HHTETPAJIbHBIN METO/ OIIeHKHU. VIcXo/1HbIe TaHHBIE 3a]Jaul [IPEJICTaBJICHbI B TAOIHIIE:

grwnN =

[Tokazarenu kauecTBa 3HaueHus oKa3aTeNs
OneHnBaemMoro bazoBoro
CTaHKa CTaHKa

["o10Bast MpON3BOAUTENBHOCTD, THIC. JIET. 115 122

CTOMMOCTB CTaHKa, THIC. PYO. 285 268

I"o10BBIE 3aTpaThl HA PEMOHT, ThIC. pYO0. 13,8 15,2

[Tpoune ro1oBbIE SKCIUTyaTallMOHHBIE PACXO/IbI, THIC. PYO. 28.3 31,4

Cpoxk ciyx0bl, J1eT 10(p (1)=0,174) |4 (o (V)=

0,304)

4. KnaccuduupoBarh 3aTpathl Ha kadecTBO (pupmbl o metoay 11O/ u mo merony A. delirenbayma,
MIPOaHAIM3UPOBATH CTPYKTYPY 3aTpaT U CAENaTh BbIBOJIbI, €CJIM U3BECTHHI CIEAYIOLINE TaHHBIE:

Ha BTropnunyio o0paboTKy, nepeaenKky u3aeanii — Xi, Ha IpoBepKy paOOTHUKAaMH KayecTBa CBOEH pado-
Thl U TEXHOJIOTMYECKOT0 Mpolecca — X, 3aTpaThl Ha aHAINU3 M pacHpocTpaHeHue MHPOpMaIUN O Kaye-
CTBE MPOAYKLIMU — X3 HA U3AEPKKHU, CBA3AHHBIE C HECEHUEM IOPUAMUYECKON OTBETCTBEHHOCTH 3a Kade-
CTBO MPOJYKIIMH — X4, Ha BpeMsl paOOTHUKOB, CBA3aHHOE C NMPOU3BOACTBOM YTHUIM3UPOBAHHOIO Opaka -
Xs: Ha METpOJIOTHYECKOe oOecreueHre MPOr3BOICTBA OBLIO 3aTPayeHO X, UCIBITAHUS, KOHTPOJIb U 00-
ClIeJOBaHME /JIsl OLIEHKU BBIMIOJIHEHUSI TPEOOBAaHUI K KaYeCTBY COCTaBWIIM X7 , HA TIOTEPHU OT BO3BpAaTa U
3aMeHbl TOBapPOB HU3KOT'O KauecTBa — Xg, 3aTpaThl Ha TApaHTUU M BO3BPaThl — Xg, 3aTpaThl HA IPOrPaMMBbI
MOBBIIEHUS 3(PPEKTUBHOCTU UCIIOJIb30BaHUS NIEpcoHaa — Xig,

X1=15;. X5=25;. X3-48;. X4=65;. X5-28;. Xp=44;. X7=19;. Xg=32;. Xo=12;. X10=26. (Bc€ B YCIOBHBIX €IUHU-
1ax).




7 YYHEBHO-METOANYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHUE

TACIATLITAHBI

7.1 IlepevyeHb OCHOBHOM M JONOJHUTEIbHON Y4eOHOI JIUTepPaTyphbl

Tabnuna 7.1 - O0ecneueHre JUCHMILIMHBI OCHOBHOM M JONIOJHUTEIbHON JIUTEPATYPOH IO U CHUIUIMHE

N ABTOD HazBanue Mecto u3nanus HaumenoBa- | T'on Konuue-
1/ HUE u3fa- u3Ja- CTBO
| TEIbCTBA HUS | JK3eMIUIs-
poB
OcHoBHas1 JiUuTEpaTypa
1 |[MaromenoB |Ymnpasienue ka- | MockBa JamkoB u K |2012 1
I1.111. YEeCTBOM ITPO- http://www.knigafund.ru/bo
nykuun: Yue6- | 0ks/164462/read
HUK. [ DEeKTpOH-
HBIN pecypc]
2 | MuxeeBa VYmpasnenue ka- | MockBa JHamkoBu K 2012 |1
E.H. yecTBoM: YueO- | http://www.knigafund.ru/bo
HUK [DnektpoH- | 0ks/170768/read
HBII pecypc]
3 |ApucroB O. |VYmpasienue ka- | Mocksa NHO®PA-M 2009 |10
B. YECTBOM : yuel-
HUK
JonoHUTeILHAS JUTEPaTypa
4 | Konormuies VYmpasnenue ka- | MockBa NH®PA-M |2009 |4
C.IL YECTBOM: yueO.
nocobue
5 |Mazyp U.U. |VYmpaBnenue ka- | Mocksa M.: Omera 2007 |1
4ecTBOM: Yueo.
nocobwue st BY-
30B
6 |MupoHoB Vnpasnenue ka- | MockBa TK Benou (2007 |1
M.T. YECTBOM: yueO.
noc.

7.2 Tlepeyennb pecypcoB HHGOPMALMOHHO-TEIeKOMMYHUKANIMOHHOM ceTn « UHTEpHET»
[Iepeuens pekomenayeMbIx IHTEpHET CaliTOB:
1. https://pmmagazine.ru/ - YnpasneHue mpoeKTaMmu
2. https://pmjournal.ru/ - PMJournal.ru (Project Management Journal)
3. mag6@naukaru.ru. - Poccuiickuii )ypHall yIpaBJIeHHs TPOCKTaMH

Tabnuia 7.2 — PexoMeH 1yeMble 3J1eKTPOHHO-0MOINOTEUHbIE CHCTEMBI

No HanmenoBanue pecypca Temarnka

1 | DnekrponHo-6uOnmuoteunas  cucreMma HUAY  MU®U | Viopasnenue npoekraMu
http://libcatalog.mephi.ru

2 | DAeKTpOHHO-OMOIMOTeYHAs cucTeMa «AnOyKe» | YpaBineHHe MpoeKTaMH
http://ibooks.ru

3 | DnexTpoHHO-0MOIMOTeYHast cucteMa «KOHCYNnbTaHT CTyAEH- | YTpaBiIeHUE POCKTaMHU
tay http://www.studentlibrary.ru

4 | DnexTpoHHO-OMOIMOTeUHAs cucremMa «Jlanpy» | YrpaBieHue mpoeKTaMu

http://e.lanbook.com



http://www.knigafund.ru/books/164462/read
http://www.knigafund.ru/books/164462/read
http://www.knigafund.ru/books/170768/read
http://www.knigafund.ru/books/170768/read
https://pmmagazine.ru/
https://pmjournal.ru/
mailto:mag6@naukaru.ru

5 | DnekTpoHHO-OUOIMOTEUHAS cucremMa «OpaiiT» | YrpaBiieHHe MPOEKTaMH
http://www.biblio-online.ru/

6 | DnekTpoHHO-OMOIMOTEeUHAS cucrema IPR BOOKS | Ynpasnenue npoeKkTamu
https://www.iprbookshop.ru

Tabmuua 7.3 — [lepedeHp TULIEH3NOHHOTO U CBOOOAHO PACIIPOCTPAHSIEMOr0 MPOrPAMMHOTO

obecrieueHus
No HaumenoBanue Kpatkoe onucanue
1 Microsoft Windows 7 OmnepanronHas cuctreMa Kopropanuud Microsoft, opueHTHpOBaHHAsS
Professional Ha YIIpaBJICHUE C TIOMOIIBIO rpaduieckoro naTepdeiica.
Poccuiickas cucrema tpexmepHoro npoekrupoanus. KOMITAC-
3D mupoKO UCTIOJIB3YETCS JIJIsl TPOSKTUPOBAHUS U3EIHI OCHOB-
2 KOMIIAC-3D P YOTEH JU IPOCKTHD A
HOTO Y BCTIOMOTATEJIbHOTO MPOU3BOCTB B TAKUX OTPACIsX MPO-
MBIIIJICHHOCTH.
[TmporpaMMHoOe obecrieueHue At IpocMoTpa, eyaTu U KOMMEH-
3 Adobe Acrobat Reader DC porp AT TP P,

THpoBaHus JOKymMeHTOB PDF.

Tabnuma 7.4 — Ilepeuenp npodeccroHanbHBIX 0a3 TaHHBIX U UHPOPMAIIMOHHBIX CIIPABOYHBIX CH-

CTEeM
No Haumenosanue Temaruka DNEeKTPOHHBIN ajipec
OUIIC (DenepanbHblii
[TarenTsl, HHPOPMAITIOHHO- ) .
1 |H“HCTUTYT IPOMBIILICH- https://www1.fips.ru
. MOKMCKOBasl cUcTeMa
HOM COOCTBEHHOCTH)
2 PocnareHt [arenret, unpopmauono- https://searchplatform.rospatent.gov.ru
MOMCKOBAsl CUCTEMaA
3 [apanT [TpaBoBas httgs://www.garant.ru/
8 MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
No HaumenoBanue nmomenieHui Ajis IpoOBEICHUS BceX | Aapec (MECTOIOJIOKEHHE) TIOMEIIe-
N/ | BUAOB y4eOHOM AeATENIbHOCTH, MPEIYCMOTPEHHON | HUMN JJIs IPOBEIEHUS BCEX BUJIOB

y‘-IC6HI>IM IIJJAHOM, B TOM UHCJIC IIOMCUHICHUA OJIs1 CaMO-
CTOATENBHON PabOTHI, C YKa3aHUEM MEePEYHSI OCHOBHOTO
o0opynoBaHUsl, y4eOHO HATJISITHBIX TOCOOUM U HC-
MOJIb3YeMOTr'0 MPOTPAMMHOTO 00eCTICeUeHHS

Y4eOHOH eITeIbHOCTH, pe1y-
CMOTPEHHOU y4eOHBIM TLUIAaHOM (B
cllydae peajim3anuu oOpa3oBaTeib-
HOM IporpamMMmsl B ceTeBOi opme
JIOTIOJTHUTEIIFHO YKa3bIBACTCS
HauMEHOBAaHHE OpraHU3allH, C KO-
TOPOM 3aKJIIOUEH JOTOBODP)

YueOHast ayniuTopus 1Jis NpoBeaeHus 3aHsaTuii Ne 9-
KOMIIbIOTEPHBIN KJIacc, TOCATOYHBIX MECT -16, momanb
67 KB.M. CIIeLIMAJIN3UPOBAaHHAs MEOEIIb:

VYyeOnas gocka — 1 mr., Cton cryaeHueckuii — 12 mr.
Cron npenogasarens — 2 mT., CTOJ KOMIIbIOTEPHBIN — 12
mT., Ctynes — 17 .

TexHuueckue cpeicTBa 00y4eHus:

Komneroteps! (MOHUTOP, CHCTEMHBIN OJI0K, KJlaBUATYpa,
Mblka) — 12 mr., Ipoexrop — 1 mwr., Oxpan — 1 mr.
KOMIIbIOTEpHAs TEXHUKA: (KOJIOHKM) -1mapa., mporpamMmm-
noe obecneuenne: OC Windows 7, Microsoft Office 10.

433507, YnpsiHOBCKas 001acTh, T.
Humutposrpan, np. lumutposa.4

YueOHas ayauropus 1Jis nposeaenus 3ausatuii Nel( -
KOMIIBIOTEPHBII KJIacC, TOCaJ0YHBIX MeCT -14, iomanas
79 kB. M. clieMAIM3UPOBaHHAs MeOelb: YueOHas 10cKa —
1 wrt., Cron cryaenueckuit — 15 mr., Cton npenogaBaTes
— 1 mrt., Cron koMnbroTepHbld — 15 mwt., CTynbs — 35 mrT.

Tpubyna HactonbHas -1 mrT.

433507, YnpsHOBCKas 001acTh, T.
Jumutposrpan, np. lumutposa.4



https://www.garant.ru/

TexHuueckue cpeacTBa 00ydeHHUs:

Komnbroteps! (MOHUTOP, CHCTEMHBIH OJIOK, KIaBHATypa,
MbImika) — 16 mr., [Ipoektop — 1 mr., kpan — 1 mT.
nporpammuoe obecrieuerune: OC Windows 10, Microsoft
Office 10, 1C - 6yxranrepus

9 OCOBEHHOCTH OPI'AHU3ALIUU OBPA30OBATEJIBHOI'O NPOLUECCA AJIA
HUHBAJINJIOB U JIULl C OTPAHUYEHHBIMHAU BO3MOXKHOCTAMU 310POBbS
OOyueHue MHBAIUAOB U JIMI[ C OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3[I0POBbSI OCYIIECTBISETCSA B
COOTBETCTBHH C:

— IlopsnkoM opraHu3aldy U OCYIIECTBICHUS 00pa30BaTEIbHOM AESATENBHOCTU O 00pa3oBaTeb-
HBIM [poTpaMMaM — Iporpammam OakaiaBpuara, IporpaMMmamM CIeNHUaTIuTeTa, IporpaMmMaM Marucrpa-
Typsl (IIpukaz Munoopuaayku P® ot 05.04.2017 Ne 301);

— IMonoxennem 00 opraHu3ai 00y4YEHUs CTYJIECHTOB-UHBAINUIOB H CTYJICHTOB C OTpaHUYCHHBI-
MH BO3MOXHOCTAMHM 3710poBbsi B HUAY MUDU, yrBepxkaenusiM 29.08.2017r.;

— MeToan4ecKUMH PEKOMEHIAMSIMHU 110 OpraHu3alui 00pa3oBaTEIBLHOTO Mpolecca s o0yde-
HUS MHBAJUAOB U JUI] C OTPAHMYCHHBIMU BO3MOKHOCTSMHU 3[I0POBbsI B 00pa30BaTEIbHBIX OpraHu3allu-
SIX BBICIIETO 00pa30BaHUs, B TOM YHCJIE OCHANEHHOCTH 00pa30BaTEILHOTO Mporiecca (YTBepKIACHBI 3a-
MectuteneM Munuctpa oopazoBanus u Hayku PO A.A. KnumoBeim ot 08.04.2014 Ne AK-44/058H).



JlonmosiHeHsI M U3MeHeHUsI B padoueii mporpamMmme
AMCUMIUIMHBI HA 20 /20 yu.r.

Buecennbie n3menenust Ha 20 /20 yueOHBIH rof

B pabouyto mporpaMMy BHOCATCS CIEIYIOIINE U3MEHEHUS:

D) :
)
uiu Oeﬂaemc;z ommemxKa o Heb;eﬂec006pa3ﬂocmu BHECEeHUA KGKMX'JZH6O M3M€H€Hl/ll/7 Ha 0aHHbll/7

YuebHblLl 200

Pabouyast mporpamma rnepecMoTpeHa Ha 3acefaHuu Kadeapbl

(Oama, HoMep RPOMOKOIA 3ace0anust Kagheopsvl, ROONUCH 3a8. Kapedpol).

COI''TACOBAHO:
3aBenyrouuii BeITycKaromiei kapeapoit
HaumeHo8aHue Kageopol JUYHASL NOONUCH pacuugposka noonucu dama
Pyxosonurens OOII,
yuc€Has CTCIICHb, JOJDKHOCTD
JIUYHAS NOONUCH pacuugposka noonucu dama
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